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In consideration of the COVID-19 (coronavirus) outbreak and our strategic partnership, ACI Specialty Benefits has agreed to make 
EAP services available to RSL clients who do not currently have service through us or elsewhere during the outbreak/crisis. These 
clients will receive preferred pricing based on our aggregate book of business. See below for important questions and answers.  

Contact David Gittelman with questions. 

 
What services are available? 
We currently offer three plan designs: 

• Telephonic/Web 
• 3-Session 
• 5-Session 

ACI will offer/honor these plan designs. Click the link(s) above for 
the client-facing SPDs; you may provide these to interested clients. 
Service will be provided in 90-day increments: Clients can purchase 3 
months, 6 months, 9 months or a full year of EAP coverage for their 
employees, regardless of benefit eligibility. Rates are lower than 
market because of our relationship with ACI. If a client elects MORE 
than a year of coverage, consult Marketing for rates and 
information. Note: these options are only available during the 
COVID-19 crisis. 
 
How will it be administered/billed? 
Typically our embedded EAP plan is billed as a percentage of 
premium. Since our current billing platform doesn’t allow us to 
dynamically add a fee to our monthly invoice, any client electing 
this service would be direct-billed by ACI. Rates below are per-
employee, per-month, and will be billed quarterly (in 90-day 
increments, the same as the service is offered). 
 

Session Model 

Minimum 
monthly fee: 

0-115 ee’s 
PEPM 

116 - 300 
PEPM 

301-500 
PEPM 

501-1,000 
Telephonic/Web $100 $0.90 $0.80 $0.70 
Face to Face 3 $150 $1.20 $1.10 $1.05 
Face to Face 5 $208.33 $1.50 $1.40 $1.25 

Session Model 
PEPM 

1,001-3,000 
PEPM 

3,001-5,000 
PEPM 

5,001-9,999 
PEPM 

10,000+ 
Telephonic/Web $0.65 $0.60 $0.50 $0.45 
Face to Face 3 $0.90 $0.75 $0.70 $0.65 
Face to Face 5 $1.10 $0.95 $0.85 $0.80 

 
When would the plan become effective? 
The client can opt for any effective date – soonest would be within 
one week of receipt of a completed Emergency New Client Form. 
 

How do I implement a customer? 
Once a client has decided to utilize ACI under the above terms, they 
must complete an Emergency New Client Form. Please ensure it is 
completed, then email to ACI. Within one week, an ACI account 
manager will reach out to confirm the group is live in the system. 
Failure to complete these steps will almost certainly result in poor 
client experience, as calls will come into ACI before a group is set up. 
 

Can an employer buy a face-to-face plan if no one is seeing 
patients in office? 
Many, if not most providers, in network with ACI and elsewhere, are 
gearing up to provide (or have already pivoted to being able to 
deliver) “face to face” sessions via video chat. See this helpful flyer 
and make it available to existing and new clients. As coronavirus 
restrictions ease, we believe this capability will potentially become a 
preference for many employees. 
 

Can I include EAP at the client’s next renewal? 
We encourage it – work with your underwriter. 
 

Can clients include non-benefits eligible employees? 
Yes, particularly since any group coverages through RSL are not 
technically tied to the EAP coverage. If a client who HAS EAP through 
us wants to expand to include all employees (beyond those benefits 
eligible) you would follow the same process to add the additional 
employees. 
 

Can ACI match prior carrier EAP offerings? 
No, they can match OUR offerings. 
 

Are services expanded because of the crisis? 
ACI offers video chat sessions with clinicians that are HIPAA-
compliant and 100% confidential, and 24-hour text requests for 
services. See this flyer, and distribute as needed. 
 

Is ACI compliant in California? 
Yes, ACI can offer a California-compliant plan design (and does – it’s 
their home state!) but is not licensed under Knox-Keene. Instead, a 
CA-compliant plan mandates an employee cannot exceed three 
face-to-face sessions for a specific issue every six months.  
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