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Why Agents Should Sell Covered California for Small Business 

You invested the time to become a Certified Agent, now stand out as an expert by understanding the unique 
features of Covered California for Small Business (CCSB) and the benefits to you. 

	

 Covered California Advantages Benefits to the Agent 

1 
Defined employer contribution + 
multi-carrier employee choice 
offered only through the exchange. 

Sell to employers with a simple concept: Your per-employee 
expense will be fixed for a full year, regardless of carrier, plan or 
metal tier selection made by the enrollee. 
Less administration: no participation requirements between 
carriers; eliminate the need to change carriers each year since 
employees can shop within the exchange. 

2 Full network PPO and out-of-state   
coverage.  

Shorten your sales cycle. It’s faster and easier to sell full network 
plans over limited or exclusive networks. Full networks from 
Blue Shield provide greater coverage in rural regions, plus 
employees that live or work out-of-state enjoy comprehensive 
Blue Card access from Blue Shield. 

3 Small Business Tax Credit savings of 
up to 50%. 

Outstanding “door opener” when prospecting. Show value to 
current clients with savings opportunity. Companies with fewer 
than 25 employees and less than $56k average income may 
qualify only when purchasing CCSB coverage. 

4 

 
    EE-only contracts are supported.  

Valued by some employers who elect to provide coverage only 
to employees. Those employees’ dependents may qualify for 
subsidy if they purchase coverage on the Covered California 
individual exchange. 

5 Covered California’s plans will never 
be undersold. 

Confidence that the plan rate will always be the best in the 
market. You won’t find the same plan at a different price on 
another exchange or from the carrier direct. 

6    No monthly administration fees.   
   No hidden fees to explain. CCSB does not charge any  
   administration fees, unlike other exchange products that charge    
   based on group size. No late fees with CCSB either. 

7 
Easier participation, generous 
eligibility requirements. 

    Your start-up clients can get coverage sooner. No multiple 
carrier renewals. No on-going participation requirements to 
juggle with carriers and no recertification. Clear and concise 
forms, less documentation required. Online application and 
employee enrollment enable faster, more virtual new group 
processing to save you time. 

8 Competitive broker commissions. 
Earn more: commissions are consistent with carrier direct rates, 
plus CCSB bonuses offer additional compensation for new 
groups.  

9 
Covered California has 85% brand 
recognition and is actively attracting 
new members. 

Covered California’s substantial advertising and promotional 
budgets are driving new prospects into the market. Lower 
customer acquisition costs for your new business clients. 



								 	
	 	

    800.696.4543   claremontcompanies.com                                                                                                                                The Answer Team 

 
 

CCSB Metal Tiers Offer Employers More Ways to: 
• Customize their small group coverage at no additional cost. 
• Control costs with contributions set to any metal tier plan. 
• Expand options so employees can select the coverage that fits their needs. 

               
 

CCSB carrier partners provide added incentives to support overall health and wellness including valuable  
discounts and free programs to help members reach their fitness and health goals. 
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For identical plans sold through Covered California for Small Business, a private exchange, or direct from the carrier, 
CCSB provides more advantages.	

 
 

Why Choose Claremont as your CCSB General Agency?  
 
Since its inception and launch in 2014, Claremont Insurance Services has been a trusted partner of Covered California 
for Small Business (CCSB.)  We have a close working relationship with CCSB’s executive, sales, and operations 
management, which gives us special insight into their products and processes. CCSB has relied on our operation for 
advanced-testing of new services and we frequently assist CCSB in improving their operations.  

 
In the geographies in which we sell CCSB, Claremont is one of the top producing GAs. We achieve these results by 
really understanding CCSB’s product – where it will work for you and where it won’t. In the marketplace, we are 
known as the “go to” CCSB general agent and the best CCSB resource for you and your clients. 


