
Resources for  
life’s challenges
Life can be unpredictable. And it’s not always easy. 
So it’s a big deal to know there’s help available when we need it. That’s what the 
Employee Assistance Program (EAP) from Principal® is all about. With an EAP, 
your employees and their family household members have access to resources 
to help them handle life’s everyday — and not so everyday — challenges. 
Relationship issues, anxiety, addiction, aging parents to care for — all can make 
balancing work and life stressful.

Why offer an EAP?

principal.com 

1  Option to formally refer employees if needed.   
2  Additional fees may apply.
3  Not available with self-funded coverage.
4  Not available to group policies issued inNew York.
5  Included for all Premier customers. Program fee is dependent on the 

counseling session model selected.

Principal Life Insurance Company, 711 High Street, Des Moines, IA 50392. 
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More about your EAP provider
Your employees rely on the customized 
service, fast response time and real solutions 
offered through their Magellan EAP. Magellan 
Healthcare is committed to helping people 
find a healthy balance and resolve work and 
personal issues. With 50 years in the industry, 
Magellan Healthcare specializes in providing 
employee assistance, life management, 
managed mental health and other behavioral 
health services, and has a nationwide  
network of clinical providers. To learn  
more about Magellan Healthcare, Inc.,  
visit MagellanHealth.com.

And there’s support for managers and supervisors, too:

• Consultation to help recognize and address work-related issues1

• Guidance when an employee returns to the work team from leave

• Training on EAP procedures, Substance Free Workplace and more2

• Online resources specifically for managers

• On-site counselors after traumatic events (Critical Incident  
Stress Management)2

• Program orientation and wellness training2

Provided by Magellan Healthcare, 

the EAP is available if you offer 

Principal short- or long-term 

disability coverages to your 

employees — either employer-

paid or employee-paid.3 It offers 

three levels of service. 

Which one best fits the  
needs of your workforce?

Three levels of service

Increase productivity

Cut health care costs

Reduce absenteeism and turnover

Reduce lost earnings

Increase work satisfaction

Core

Enhanced4

Premier

An EAP can increase productivity and boost overall work 
performance. And that’s a win-win for you and your employees.

Plus, an EAP can help your company:Group disability

Help your  
employees  
handle life’s  
ups and downs
Find the Employee Assistance  
Program that best fits your  
employees’ needs



Confidential help when employees need it 

One of the most important elements of the EAP is that employees receive 
assistance confidentially. Core EAP can help:

• Manage stress

• Handle relationship issues

• Balance work and life

• Address problems with 
 alcohol or other drugs

Legal, financial and identity theft services 

For legal assistance and identity theft resolution, members receive one free 
60-minute consultation. For financial coaching, members receive two free 
30-minute consultations. Additional consultations are available at discounted rates. 

Employees receive:

• All Core-level services

• Legal assistance to help deal with issues such as:

– Car accidents and related matters –  Estate planning

– Family law, including divorce,  –  Criminal matters
 child custody and child support

• Financial coaching for:

– Budget planning –  Retirement planning

– Debt consolidation –  Referrals to legal and

– Financing for large purchases  financial resources

 like homes and cars –  Student loans

• Identity theft services: 

– Education and guidance on how to prevent identity theft 

– Assistance in restoring identity and good credit when employees 
experience an identity theft issue

These services are available to all workplaces with a Premier EAP:

EAP training – onsite and online

These presentations help managers and supervisors understand how to use 
the EAP to focus on job performance, substance abuse and work-related 
issues. There are more than 70 seminars available. Topics include: 

• Stress management

• Single parenting

• Balancing work and family

• Diversity

• Violence in the workplace

The number of training hours you 
receive is based on the number of 
covered employees. Additional training 
hours are available for an hourly fee.

EAP reporting

Being equipped with the right information helps you better meet employee 
needs. That’s where EAP reporting comes in to provide data on: 

• Number of consultations delivered

• Types of issues assessed

• Case outcomes

• User satisfaction rates

• Trends and comparative metrics

Consultation and resource opportunities

• Experts can help your management team recognize when personal issues  
impact performance.

• Enhanced web resources are available, such as provider directories and  
on-demand training.

• Handbooks and streaming video provide guidelines on how supervisors can  
help employees.

• Consultation is available to help companies regulated by the Departments  
of Transportation and Energy comply with reporting requirements.

Core

Enhanced4

Premier
You automatically receive Core EAP services 
with your Principal short-term or long-term 
disability coverage. 

You may choose to offer employees the next 
level of service — Enhanced. It includes all  
Core services, plus legal, financial and identity 
theft services (available with either short-term 
or long-term disability coverage). 

For the most comprehensive level of service, choose 
Premier. It’s available to companies with 20 or more 
employees that have Principal short-term or long-term 
disability coverage, and includes all Core services, 
plus in-person counseling sessions for employees, 
workforce training, program reporting and more. 

Want even more services? 

Select from these optional services to customize a Premier EAP.  
Additional fees apply. 

Face-to-face visits

One valuable way to work through personal or work issues is talking with a 
professional. Employees and their families can meet in person or online with 
an in-network licensed mental health practitioner. You can offer three, five, six 
or eight4 in-person counseling sessions per person per issue per year.5

Legal, financial and identity theft services4 
Employees and their families can discuss legal, financial and identity theft 
concerns with an in-network attorney, financial advisor or fraud resolution 
specialist. The first consultation is provided at no cost. Additional consultations 
are available at discounted rates. Find more resources on the EAP website, 
MagellanAscend.com.

Work-life services4

Through all stages of their lives, employees can get practical, time-saving 
solutions for everyday issues, including prenatal care, childcare, summer 
camps, education resources, retirement planning, senior care, special needs 
services and more. Referrals are customized to meet the specific need of the 
employee. All resources are researched and prequalified.

Phone referrals and information are available on pet care, relocation services, 
home improvements and other personal services. Plus, employees have access 
to online features and discounts, including the LifeMart Discount Center, with 
pre-negotiated discounts on more than 3 million products and services.

Promote your EAP to help employees get the most benefit

With an EAP in place, you have access to tools and 
ideas to help spread the word to employees, like:

• A monthly e-newsletter highlighting workplace issues, like stress, 
declining productivity, on-the-job relationships and more

• Posters and flyers to display in your workplace

• A link to the EAP website from your company’s intranet

• Supervisor and manager training on positioning the EAP as a workforce 
resource

• The ability to use EAP as a resource in company policies and procedures

Whatever level of EAP you select, your employees and 
their families have access to a range of services to help 
them live their best lives, including:

24/7 phone consultation with licensed mental  
health professionals

Details on local child and elder care resources

Online information and services

Referrals to community resources for more help

Private self-screening services

Services for your employees  
and their families

• Deal with conflict or violence

• Work through grief and loss

• Cope with depression and anxiety

• Access discounts on major brands and 
everyday needs

Your reports are available on a 
password-controlled customer 
website. They include aggregate 
workforce data and comply with 
user confidentiality requirements. 

Covered 
employees

Training hours 
provided

20-200 1
201-400 2
401-1,500 5
1,501-2,500 8
2,501-3,500 10
3,501-5,000 12


