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We are monitoring how the current situation is impacting SMBs. 
Here is what we are learning and doing to support you and your customers.
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Insights: What we’re learning about SMB customers 

Key ConcernsCovid-19 Impacts Resources of Interest

The impact of Covid-19 on SMBS varies by 
industries and by years in business.1

General services (e.g., business 
associations, auto repair), transportation, 
manufacturing, and entertainment are 
most affected.2

SMBs with fewer years in business are also 
being more severely affected.1

Key pain points of SMBs right now:3

- Managing cash flow and relief funds

- Taking care of employees - from 
workplace safety to financial protection 
- in light of termination, furlough, 
reduced hours or adapted working 
conditions

- Navigating uncertainty and how to 
prepare for the new “normal”

SMBs in our research panel say the things 
they need the most are connections with 
other SMBs for knowledge sharing and 
peer advice, and centralized information 
for relief resources3 

SMBs are least interested in hearing 
guidance on remote working (e.g., tips on 
using virtual tools) and national news.3

SMBs are seeking trusted sources for 
information and appreciate transparency. 
They have low tolerance for generic 
content and outreach and have lost 
sensitivity to common phrases such as 
"we're here to help."3

SMBs have indicated that they currently value industry-relevant support tailored to them 
from their trusted sources.3

1 Principal research.  | 2 Industry analysis –see page 5.  | 3 SMB Research Panel (polled weekly between April 13 until May 14).
For Financial Professional Use Only. Not for Public Distribution.
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Actions: How this can be used to support your SMB customers 

Key ConcernsCovid-19 Impacts Resources of Interest

Customers in the most severely 
impacted industries and those with 
fewer years in business may require 
additional support during this time –
consider reaching out to them now. 

Think about industry-specific support 
(e.g., networking or information 
sharing with other SMBs facing similar 
challenges) you may be positioned to 
provide at this time. 

Continue to ensure your customers 
are aware of flexibility with their 
Principal coverage. 

Visit 
https://www.principal.com/emplo
yer-provided-insurance-faqs and 
call your Principal representative 
with questions.

Equip yourself to serve as a trusted 
partner to customers with tools at 
https://www.principal.com/navigatin
g-business-now

Proactively share resources with your 
customers as relevant, personalizing 
the message with their name, 
industry or local information where 
possible.

Be action-oriented, fact-based and 
admit when something is unknown.  

We recommend reaching out to SMB customers who may be navigating unplanned 
circumstances and decisions at this time.

For Financial Professional Use Only. Not for Public Distribution.
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Relative Impact of COVID-19 Across Industries
As Measured by Local Business Closures and Credit Card Transaction Volume Decrease

Key Takeaway

Our research shows industry is 
a strong driver of COVID-related 
financial impact.

• General services, 
transportation, 
manufacturing, and 
entertainment are most 
affected. SMBs in these 
industries may benefit from 
additional attention and 
outreach.

• Health care, public 
administration, and 
professional services are less 
affected. SMBs in these 
industries may not require 
as much immediate 
support.

Takeaways

Impact by Industry Indexed to 100

Actions: Customers who may need the most support

*Industry impact of Covid-19 on these industries should be considered directional given economic indicators used for index.
Notes: Industries as defined by the North American Industry Classification System. Local business closure rates as measured and reported by Homebase 
(https://joinhomebase.com/) .  Credit card transaction volume as measured and reported by Womply(https://www.womply.com/). Data as of 5/14/2020. 
For Financial Professional Use Only. Not for Public Distribution.
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Cashflow
• Supporting financial relief applications: 

Premium information customers may 
need for financial relief applications can 
be found on the View Billing History page 
of our employer website. 

• Tools: Reference the CARES Act Decision 
Guide for step-by-step decision support 
on relief funds and the Loan Forgiveness 
Guide expense tracking tool to help 
maximize PPP loan forgiveness.

• Tips: Share 12 cashflow ideas for 
managing a business in a challenging year.

Employee Support
• Continuing coverage: A person no longer 

employed may receive benefits through 
portability, conversion, or COBRA. See 
resources for customers and their 
employees outlining options available. 

• Extending coverage: if employees are 
furloughed/laid off or required to work a 
reduced schedule due to Covid-19 
on/after March 1 until June 30 they may 
continue coverage for 90 days as long as 
their premiums continue to be paid .

Navigating Uncertainty
• Member Reinstatements: Employers who 

have recently terminated, furloughed or 
reduced hours for employees and bring 
back employees within 6 months can by-
pass waiting periods and reinstate 
coverage with their previously approved 
benefit level.

Resources: Tools to help you support SMB customers

Visit https://www.principal.com/employer-provided-insurance-faqs and call your Principal representative with questions.
For Financial Professional Use Only. Not for Public Distribution.

http://www.principal.com/employers
https://www.principal.com/navigating-business-now
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Resources: Support during challenging times

Visit https://www.principal.com/employer-provided-insurance-faqs and call your Principal 
representative with questions.

• Participation guidelines for new sold cases or coverage for employers impacted by 
COVID-19 will be waived at sold case time if they met guidelines during prospect 
time

• Effective dates of April, May and June 2020 can be delayed up until July 1 while 
holding original sold rates

• Sold case open enrollment can be delayed (for effective dates of April thru June) 
delay enrollment and retro date

Provide flexibility to help you service new customers during this time 

For Financial Professional Use Only. Not for Public Distribution.
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Visit https://www.principal.com/navigating-business-now
for tools and guides to help support SMB customers 

&
call your Principal representative with questions

Resources: Tools to support you

For Financial Professional Use Only. Not for Public Distribution.
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