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New Business 

1. Where will we find the broker bonus calculator?  
Tool will be sent out in the October newsletter.  

2. Trio in Monterey County...for 01/01? Can existing groups add Trio for 01/01 or only 
anniversary month?  
Plan changes off anniversary are exceptions. Contact your Account Executive.   

3. Will new member bonuses be paid for members transitioning from Covered California to 
Blue Shield directly?  
Yes, but only on “net new” members. We won’t pay for current BSC members who move 
to our off-exchange products.   

4. Will Blue Shield be integrating with any benefits administration platforms, such as Ease? 
Blue Shield is exploring these types of options. We are working on a clear roadmap and 
timeline and will keep everyone updated. 

5. Are there specialty premium discounts if written alongside medical, or multiple lines?  
Yes – when our specialty products are sold or added to new or existing medical groups 
we provide premium discounts through our “bunding” promotion. 

6. Do Covered California group sales apply to awards?  
No - CCSB has their own bonus programs and does not combine with Blue Shield 
Producer Rewards.  

7. If we place a new business case with a general agent, will this count towards our rewards 
points?  
Yes, rewards will be earned for all new sales effective June 1. The Direct Elite Rewards 
program rewards cash rewards for new sales made directly, not placed through a 
general agent. 

8. Will all small groups be recertified?  
Due to the current situation we put recertifications on hold. We will do recertifications in 
2022 but we are in the process of confirming when in 2022. 

9. What is the estimated price differential between TRIO and your traditional PPO?   
The estimated price differential between TRIO and a traditional PPO depends on the 
region, and can range from 10-14%. 

10. Are Special Enrollment Period (SEP) rules available yet? Are there any changes from last 
year?  
There are no changes from last year on SEP.  

11. Are the services under self-service portal available only if group is direct or would also 
work if we use a GA?  
Yes, If the GA is assigned directly to the case, they are able to self-service on the portal. 

12. HHS has provided guidance that says the issuer (i.e. Blue Shield) is responsible for 
disclosing broker compensation. You stated Blue Shield is not responsible for it. If not Blue 
Shield, then who does Blue Shield conclude is responsible for these disclosures?  
Brokers and General Agents are responsible for these disclosures. 

13. When we offer BS along with Kaiser, How many minimum lives needs to written with BS to 
accommodate Kaiser?  
UW guidelines states the greater of 5 or 50% eligible employees. Exceptions are for Trio or 
Tandem only then we will take 1 of 100. 

14. Why is Blue Shield assigning PCPs for PPO plans? This has caused some concern.  
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This was an internal decision to help connect members with a primary care physician. 
Our PPO member are not limited to these assignments and can choose any network PCP 
they wish to be seen by.   

 

Specialty 

15. What does the Diamond $3,000 and Platinum $2,500 LIFETIME Maximum mean as 
opposed to $2,000 calendar max?  
The Diamond $3000 and Platinum $2500 Lifetime max refers to the Orthodontic coverage, 
which is separate from the calendar year max for all other services. 

16. Do existing dental plans that are allowed to renew include INO Dental Plans?  
Yes. 

17. Are the new dental plans available for Q1 2022 additional plans to the 2021 ancillary 
plans in force?  
The new 2022 dental plans are different than the existing 2021 portfolio (which will be 
closed 12/31/2021).  Renewing groups can still keep the current (closed) plans.   

18. Is there a missing tooth clause in the dental DPPO plans?  
No missing tooth clause. 

Digital enhancements  

19. Can we print ID cards on behalf of our members currently?  
Yes, if the member currently does not have digital delivery set as their delivery method, 
upon request of an ID card they would receive an ID card in the mail.  

20. Can we reissue ID cards if the member has opted in to digital communication 
preferences? 
Yes, you can reissue digital ID cards to members who have opted in to digital 
preferences. For information on how to reissue digital ID cards, learn more here. 

21. There seems to be a difference about some of our clients' employees getting hard copy 
ID cards in the mail and other clients' employees not getting one and having to register 
to download a copy. Can you clarify who will be getting a hard copy ID card in the mail 
and who will not?  
Members/Groups who are opted in for a digital ID card do not receive a hard copy of 
their ID card.  Subscribers/brokers can request a printed copy from the website, or call 
Customer Care to receive a printed copy or to have a physical card mailed to them. If 
the member would like to change their preferences, they can log on to their BSC 
Member portal, and update their delivery method.  

22. Where is that preference listed on the app for ID cards?  
To modify your communication preferences via the mobile app, log into the Blue Shield 
mobile app. In the bottom right corner, there is an icon labeled ‘more’. This will take you 
to a menu where you can select ‘settings’. From there, select ‘Communication 
preferences’.  

23. Is providing your e-mail signing up for an electronic ID card?  
No, providing your email will means that you receive both digital communications and 
paper communications. Members will be able to select a preference for either type of 
delivery method once they register their account on the online portal.   Only members 

https://www.blueshieldca.com/bsca/bsc/public/broker/PortalComponents/StreamDocumentServlet?fileName=Broker_Step-by-Step_Guide_for_Reissuing_Digital_ID_Cards.pdf
https://www.blueshieldca.com/bsca/bsc/public/broker/PortalComponents/StreamDocumentServlet?fileName=Broker_Step-by-Step_Guide_for_Reissuing_Digital_ID_Cards.pdf
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who opt into electronic delivery of communications will receive digital ID cards only for 
their Blue Shield medical plan.   

Open enrollment and renewals 

24. When are the 1/1 renewals expected to be available for download?  
We begin releasing rates and benefit information on October 7.  

25. When are renewal package available for 12/1/21 renewals?    
August 24th, 2021. The schedule is always posted on Producer Connection. 

26. Is Blue Shield issuing Medical Loss Ratio (MLR) rebates?  
Blue Shield of California (Blue Shield) does not owe Medical Loss Ratio rebates for 2020 to 
Small Business groups with Blue Shield medical plans, since Blue Shield met or exceeded 
the MLR targets for those health plans.       
           

For more information, visit the Small Business page on Broker Connection. Thank you. 

https://www.blueshieldca.com/bsca/bsc/wcm/connect/broker/broker_content_en/small-business/home
https://www.blueshieldca.com/bsca/bsc/wcm/connect/broker/broker_content_en/small-business/home

